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STEP 6: Payment

NS ticket machines allow
you to use foreign bank
cards that have the
Maestro logo, a V PAY
card or a Dutch bank card.
You can also pay by credit
card (VISA or MasterCard)
at some stations, e.g. at
Schiphol Airport,
Amsterdam Central Station
and Railway Station
Groningen. You can pay
with cash at some ticket
machines and the Ticket &
Service Counter as well.
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Check in en uit bij elke vervoerder.
Check in and out with every operator.

This is an example of what a train ticket looks like in the
Netherlands..



How to get o Hie tracm

At most Dutch train stations, you will need to check in to get to the platforms
(Dutch: spoors). Have your ticket at hand and use one of the check-in gates
with the green arrow, as shown in the photo below. If your ticket doesn’t
work on the gates, there is usually a help desk or employee of the Dutch
railway companies nearby to assist you. If you want to leave a train station,
you will also need to check out again, so make sure that you don'’t throw
away your ticket just yet.

Good to know
e Most trains offer free wifi.
e Dutch trains usually have “silent compartments”
where you shouldn't talk loudly or listen to music

without earphones
e [tis not allowed to smoke on trains.




How to getfrom your plane to your fram

Most airports have a bus stop close-by or even have the train
station included in the building and it is very easy to find them.
We have attached the maps of the biggest airports in the
country, to give you a quick overview and a stress-free walk
from your arrival gate to the train station or bus stop.
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What to do after your arrval i Enschede

The train station of Enschede is located in the middle of the city
centre. After entering the building, use the exit to your right to get
to the bus stops. Bus 1, direction "Universiteit", will take you
directly to the University of Twente campus (bus stop
UT/Hallenweg). If you arrive in Hengelo, you can take bus 9 to
campus (bus stop Kennispark/UT) or the city centre of Enschede.

Even though the bus connection is great, an alternative to
travelling to the campus or anywhere else in the city is the
comfort of a taxi. Conveniently, there is a taxi stand at Enschede
central station, directly across from the square with the swings.
If you cannot find a taxi, try calling one of the many taxi
companies in the city, for instance:

« SmartCab: T. 0031 88 460 70 90
e Taxi-053 Enschede: T. 0031 53 260 06 00
e DiTaxi: T. 0031 53 461 50 60




Welowe to Enschede

With the end of this guidebook, we want to welcome you to
your new home, Enschede. We cannot wait to meet you and
hope that you will have a good start of your life in our city.
For any open questions or issues, feel free to contact us. See
you soon!
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